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From the Director’s Chair

Welcome to MPC21 - it's great to have you with us!

As we celebrate our eleventh anniversary, I'd like to thank
MPC sponsors, exhibitors, speakers and attendees for
sharing our journey.

As | look back at more than a decade of discussions,
networking and deal-making, I’'m amazed by our
industry’s resilience and imagination. I'm excited to
welcome innovators to our stage, from across the
commerce ecosystem, who are shaping next-generation
security, technology and commerce.

This year’s show will be a mix of popular favorites like U.S. Bank’s workshop and Aite-
Novarica Group’s digital wallet awards and first-time events such as a job fair, Global
Trends Track and magic show. Designed by and for professionals, the show offers both
live and on-demand sessions that you can watch at your convenience.

This year’s theme, where digital commerce and technology meet, will be reflected
throughout our interactive workshops, keynotes, panels and networking, with daily cash
prize drawings over the next three days.

Have a fabulous time and let me know if | can help in any way.

I’m looking forward to welcoming you back next year, in person!

M/L’/LM%

Marla Ellerman
Executive Director
MPC Digital Commerce
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experience!
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Tuesday, August 17, 2021
WORKSHOP: CHANGING THE PAYMENTS INDUSTRY

e Connectivity

e The Customer is Always Right: How Dimplifying Digital Payments Went from
Option to Obligation

» Payroll 2.0: Compliance, Compensation & Competition

MPC21 OPENING SESSIONS

e Evolving Trends That Will Change the Future of Payments
» What is the Direction of Change?
o Payments After COVID: The Changing Payments Paradigm

SECURITY TRACK

» Playing the Long Game in Mobile Security

e Changing Trends in Fraud

o Safe, Secure, Contactless Commerce

o Global Certification Authorities Discuss Emerging Security Standards
e Secure Mobiel Payments & 5G: The Latest & Greatest


https://mpcevent.bmetrack.com/c/l?u=CA86446&e=12DE53F&c=9937&t=1&l=315832F&email=N%2FmAwOlRoNVhRi0GIgVoxUBpV3dZ0SeM&seq=1

Wednesday, August 18, 2021
BANKING TRACK

CX is King - Businesses Must Provide Flexible Digital Solutions to stay

Competetive

How Banks Create Competitive Advantage Through Fintech Partnerships
The State of Human-centric Digital Transformation

Why Banks Must Embrace a Smarter Bill Payment Experience

Prepaid in the Era of Digital Payments & Open Banking

Humanizing Financial Services Transformation: The Pathway to Making Value

Real

Check It: Secure Payments & Why Checks are a Terrific Transition to e-

Payments

Seizing Opportunity in Emerging Digital Payment Markets

Consumer Payment Bahaviour Changes During COVID

Next-Gen Banking

Digital Currencies & the New Wave of Payments Infratructure

Key 'Must Have' Strategies to Accelerate Your Transformation Program
StableCoin's Impact on Payments

Digital Wallet Innovation Awards... The Best of the Best

Virtual Happy Hour

Thursday, August 19, 2021
GLOBAL TRENDS TRACK

The Finance Industry's Environmental Social Governace (ESG) Commitment
ESG Investing: Opportunites & Challenges

Global Payments Development Keynote

Global Payments Development Panel

New Development in the Blockchain Era

Digital Wallet & Privacy Protection

Overseas Opportunities

DIGITAL COMMERCE TRACK

How Pinterest is Delivering Inspiration in a Post-pandemic World

Payments Trends & Integrations

The Rising Generation's Impact on Digital Payments

Merchant Acquiring Trends: Al, Cloud, Embedded Processing

Delighting Mobile App Users with an Awe-inspiring Mobile Payment experience
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CONTRIBUTORS
Marla Ellerman, MPC
Tracy Lai, Lystar Group
Dale Laszig, DSL Direct/The Green Sheet
Shilo Lusson, MyWay Projects
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